
Pursuant to Articles 13–14 of EU Reg. 2016/679 (“GDPR”), we inform you that the personal data collected
will be processed as described in this notice. For further details, please refer to the full privacy notice.
Specific information may be provided separately or upon request.

Your personal data are processed by Open
Group Società Cooperativa Sociale ONLUS,
based in Bologna, also on behalf of public
entities (e.g. Prefecture, ASP International
Protection, Municipalities, etc.).

Personal and sensitive data provided by you or collected
during service delivery, including: Personal details and
documents; Information on family, housing, work, health;
Educational and social support history. Images and sensitive
data are collected only if necessary or with your consent.

Who is responsible for
processing your data? What data will be processed?

via Milazzo 30, Bologna

Brief Privacy Notice
for persons received in migrant
support and accomodation services

Data is processed by authorized staff within
the EU or (in rare cases) outside the EU with
adequate safeguards (e.g. Google, Microsoft).

Yes, the requested data is necessary to access
the services. Image collection is optional.

Where and how is the
data processed?

Is it mandatory to
provide the data?

Only authorized persons or entities (e.g. social services,
lawyers, doctors, partners). Unless otherwise specified,
data is never made publicly available.

You can request access to your data, rectification, deletion, and object to processing
for legitimate reasons. Any consent given for processing can be withdrawn at any time.
You can also file a complaint with a Supervisory Authority (www.garanteprivacy.it).

Up to 10 years, unless otherwise specified by the service
owner (public authority).

Who may receive your data?

How long is your data stored?

www.opengroup.eu

+39-051 841206

What are
your rights?

For what purpose is your personal data processed?
To manage projects and services provided, such as:

Support for integration and access to services
Linguistic and cultural mediation
Training and job orientation
Communication with authorities and family
Reporting, research, and security activities

Privacy Office: 
qualita@opengroup.eu

Data Protection Officer:
dpo@opengroup.eu
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